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N.B.: Read the following instructions carefully.
1. All questions carry equal marks.

2. Numbers in the brackets indicate marks.

Q.1 Answer any TWO of the following : [15]
a) What do you mean by services ? Explain their characteristics.
b) Explain the services marketing mix elements.

c) Describe the opportunities in service sector.

Q.2 Answer any TWO of the following : [15]
a) Discuss the factors responsible for the growth of organised retailing in
India.
b) Explain the various types of Non-store format.

c) Describe the benefits of FDI (Foreign Direct Investment) in Indian Retail

Sector.

Q.3 Answer any TWO of the following : . 4 [15]
a) Define BPO (Business Process Outsourcing). Discuss the objectives and
services provided by BPO.
b) What do you understénd by ATM ? State and Explain its features.

c) State & explain the meaning & elements of logistics.

Q.4 Answer any TWO of the following : [15]
a) Define E-commerce. Discuss its features.
b) Discuss the concept of B2B & C2C.

c) State & Explain the challenges of E-Commerce.
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